
Trigger 

1) Receipt of 
complaint 

2) Complaint 

Complaints received via various modes e.g. Calls etc. are directed to operational executives to 
resolve to the same with define TAT'S 

not 

resolved 

3) Complaint 
not 

resolved 

4) Complaint 
not resolved 

AMFI- Registered Mutual Fund Distributor 

NEST iNDIA 

Operation 
executive 

FINANCIAL SERVICES 

Designation 

Operation 
Manager 

ESCALATION MATRIX 

Operations & 
Compliance 
Head 

Partners 

Defined TAT Escalation 

2 Working 
days 
1 Working 

Days 

1 Working 
Days 

1 Working 
Days 

1 

2 

3rd & Final 

Contact No. 

1. 7039543450 

2.9321543553 

Contact No.9594193000/9920825562 
Email: kaushik@investindiafs.com 

1. 9076076265 
2.9167336631 

9653203513 

1.9594193000 
2. 9920825562 

For INVEST INDIA FNANCIAL SERVICes 

305, Opal Square I.T Park, S.G. Barwe Road, Opp. Railadevi Lake, Wagle Estate, Thane West - 400604 

PARTNER 
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